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ADVICE ON CLEARING SNOW
The guidelines, provided by the Department for Transport, state, “There is no law stopping you from clearing snow and ice on the pavement outside your property, pathways to your property or public spaces”.

In response to concerns from the public about being sued, the guidelines continue – “If an accident did happen, it’s highly unlikely that you would be sued as long as you are careful and use common sense to make sure that you don’t make the pavement or pathway clearly more dangerous than before. People using areas affected by snow and ice also have responsibility to be careful themselves”.

Advice on snow clearing is also available on the Herts County councils’ winter pages, www.hertsdirect.org/salting. The government advice can be found on www.direct.gov.uk in the ‘Newsroom’ section.

SIDESTEP THE CROOKS THIS CHRISTMAS
Hertfordshire Trading Standards have issued the following advice:

· Parcel Delivery Services Scam – This takes the form of either a bogus email or a card through the letter box. The email invites the recipient to forward it on to their other contacts, but they are really hoping to obtain other peoples email addresses to bombard them with SPAM. The card put through the letterbox says a parcel could not be delivered and to ring 0906 6611911 (a Premium Rate number), DO NOT call this number as the scam originates from Belize. If you call the number and start listening to the message you will already have been billed £315 for the phone call. See www.phonepayplus.org.uk for further details.

· Bogus IT Help Desks – You may receive a cold call from a helpful person who will explain that you have a virus on your PC and offer some virus protection software for £40. If you fall for this one the crooks will have your bank details and the ‘software’ provided is malicious spyware which can lead to further problems with identity theft. For more information look at www.getsafeonline.org.

· Doorstep Competitions – Sales people call door to door offering free raffle tickets to enter prize draws to win cars and other high priced items in return for supplying personal information. This information is often passed on to hard sell alarm companies or other operations keen to part you from your money.
· Prepaid Electricity – Beware of Doorstep callers offering to sell prepaid electricity meter top ups, sometimes at discounted rates. These are not genuine, only buy from official outlets. See www.top-upsafe.com for information.

· Only buy candles and other festive lighting from reputable suppliers.

OWL MESSAGING
· Keep Your Car Locked To Thieves on Frosty Days - Frosty mornings and evenings are now upon us and police are reminding drivers not to leave their cars unattended when de-icing them on frosty days, even on your drive. Leaving your vehicle unattended with the ignition on is a traffic offence and can invalidate your car insurance.
· Clarification Regarding Incidents In and Around the Lee Valley Park - Police investigating indecent assaults in and around the Lee Valley Park, would like to reassure local residents they are working extremely hard to bring the investigation to a successful conclusion. There have been three incidents in Hertfordshire and one in Essex, where women have been inappropriately touched by a man riding a bike. The suspect is described as a black man, in his late teens or early twenties, wearing a black puffer jacket and black jogging bottoms. The bike has been described as blue with a thin frame. It is important to note that a rumour alleging rape has taken place is not true and is having a harmful effect on the local community. If you hear this rumour, please correct those people who are misinformed. Police are carrying out a range of patrols in the area and have made several arrests, with their inquiries currently ongoing.
· Personal safety advice – stay alert, make sure someone knows where you are going and tell them when you arrive, if you think someone is following you go to a busy place, and take a mobile telephone  if you have one.

· Say Bah Humbug to Pick Pockets - During the festive period, the number of pick pocketing offences can increase as more people are out shopping. Shoppers are being reminded to follow simple crime prevention measures; if you use a handbag with a strap wear it across your body not just over one shoulder, be secure with your mobile phone put it away safely after use, be aware of the people around you, report incidents straight away – in an emergency call 999. Members of the Broxbourne Safer Neighbourhood Teams will also be carrying out high visibility patrols to deter and identify would be thieves.

CHESHUNT URGENT CARE CENTRE

I don’t know if you have already read the article in the Mercury, but our MP Charles Walker stormed out of a meeting with health chiefs after they conceded a review may result in the closure of Cheshunt Urgent Care Centre. The Urgent Care Centre provides a much valued service and enables us access to local urgent care as an alternative to attending A&E in a hospital in another town. The review of the centres in Cheshunt and Hertford is due to take place in March. Mr Walker said “We fought to get it and if they want to take it away from us we are going to fight to keep it”.
“Here, here”, I say, please continue use the centre or we may lose it.

DATES FOR THE DIARY
Cheshunt Neighbourhood Forum – Wolsey Hall – 23rd March 2011, 7pm.
Cheshunt U3A – Wolsey Hall – Thursday 27th January 2011 – Doors open 1.30pm, guest speaker at 2.45pm.
The Cheshunt Club, Albury Ride, are proud to support the Association. Why not come and join us to play indoor/outdoor bowls, cricket, hockey and squash or even host your Social Functions. Please ring 01992 623920 for information.
THE WINDMILL ESTATE RESIDENTS COMMITEE WISH EVERYONE A VERY MERRY CHRISTMAS AND A PEACEFUL NEW YEAR








